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1= FF =
=187 TFze =] H g9

HEs MEFo s kM) BES BRI Astel HEM
o] —EMS YA FWFA Ak s, £ oS A TAAT
BERWGES 24 5 Q= fE) MARY ABMBRASY BaHE
S B3 1 Hae mud & g, 2y v 5Es o
9 BAY HEE 2 FRS TEdo OSoA YA FELEA
RMHOZ B3 HHEHMFES Boln Atk F s #A
ERIA Sk BRERFHES 2k AL 1L R/ 5
BB S3tel Mirsly) % EEXY #AE) KE S 2319
@I o2 N SR S o =L Ak

a9 oo HHES BEHRS Med #ES TN R
B ¥§2 S AR S SN SABdA HeluA XIhE
ik]@ﬁaﬁdl)ﬂi BaEe] Biko) L= ol BRI Z HTHR
fRe] Lol 1 7oA RE §EEE s KL At

r = # (Drucker) 4 o o3t EFEPMY HES T DRHN
3o BEEUos KLY 5 glov, MRMRAS B KA
LRI HEd N DFLE A HENE REERY =Y
sutg o " Aol Folsty 9,11‘—}.®

@ Ah%EX, "BRES) HHRIESL HEMR"1985, FEILABK,P.125.

@ P.F.Drucker, The New Society, (NewYork:Harper & Row Publi-
shers, 1949 ) PP, 146 - 150,
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WetA FRAECTIE SRS HMERE Alolo|N s &l
B 98¢ F74 FAA S+ ERBKRASZ stz 2R
Cl ol (Dilemma)E Z A AT ol7} #HBho] 7)ute T HE
PR ol TS SAC).
—EHH S (Dual ccmmitmen%-s fRRRELR Bo) EHERQ SHERMG
Tl A @itel S 2% & kMo LS Rols KRS B
SRETH EMMRRY ants H/MAN NI —EHAE PFRE
HEBHE kTN EES HokS 7tAT A}
ARECEY) FSHEAELES S 294 A: HBRE 2
D% FetdtA He MARMRASY HAES ¥1 S A=
BmRY Yavl 9e a.*olna@.) HERE] A= HEMEY &K
EHRC) BEHD 28 EXPAIT 78 & A& R},

BetA K FRAMNE EAHRE vtRoz do Sl £
Rol ) —EHEAET BA FLHT ALNE St o
FAHoZ RAL AR, £THRY KRS viwoz 2yt

@ Commitmente] 79 L2Jyele] MY 47 =
Eﬁb.ﬂﬁﬁ,gﬁﬁ BA, RS 5%
Ne” BEE "2 (RS X,

@ MMESES] Z¢ AMBEAE, ANESE So2 A%
Ao}, Xk PRAA: EMELES RED.
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1. BFote] MM

A P “EHEAEY #An AmER 2 ol HEE Y
e WSS 27 st Ay oz mumm PRS AT
oA —EEAKS BIKZ ZAY MHRMRAS) WBWEES
S Fool = WS F: WMpor 2 Ao NNHAS
AR#BY BR 3 SAEHBRE So BHsH A% 2 5
AHAESS BAS KBS —EHAEC nE P 3
B KEHN PRS wdsA.

w3 —EYAES #&) AX SHEMHE FEEANN FEES
AAE7) et —EEARES BBWEN oS AL 183
of £t KR RYHBHIEKEW D  FHM( White Collar
Workers)s} HSAEWR( Blue Collar workers )o] EAlo] ZHEA Al

IAS e Qe D Gite] FPHLERS PR BHpo 2 JEste PR
€ RiTsdo.

2. BrERe ik

A Bl A EERG TFRE AYos UMFAE KFSA AR
M, BEABHY, SRS EASAL, KR PR RAIKKA o
o] ERSS FAES T o] S SPSS( Statistical Package for So-
cial Science )/ PC+ W71A) X2 1W& A {3o] HKist RE3}A
T}, =3 & BRY MK IA s/° Eo2 Hor.
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A 2 Ao HMRM FRANE WA —HEHAES BAY WRE
Bao 2N MMWAES SENAES BAS Yoy, —EX
AEESH 1 B W) WY Hes BT TR RS 2iust
oo, =3 MEWES T WA, RE KEER L K2R S
BHMA RS Ay wgi

A 3R REBH AES 9T HmAE HRAM FRE A=
REPRS BHE WoEsy HRMANS ®it saos, oz
B w7 9sto MERSS) ®E, BJRIES MR L HEF,
ZoRLe) M 9 SWAE SO EAS BESAT

A 4 Qo mEmE FRo KESFANES N TR AFE
2 S8 MEURAESN, 1- RE 2 o) SHMMEK HTE Xt
o HREHE WEST I W FRERSH bt BAE
BE7F oW WokS AL QEA sl Auim st

A 5 R BRANE & PR &R By AEER 4 X
BN VEIG &R A SHENE TE HFRA AT #RK
o e PIRHEE R ST
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“EHHAE( Dual Commitment )9] #EZo] thd Y % EHES
3}7) ol QA MMM ASBE( Organizational Commitment ) R Z54K
B ( Union Commitment ) 9] A4S B KEHF, _—HEIHE
o] MAS WY |MUT WA} hgsiaA o).

1. ARESE

M MR &BE( Organizational Commitment )@ M&KRIES BB
AL EMAEERS 2Tl Ao HARY HMEAESc=2A B
BME, MBESES 7 MARMEREA EAcl Aol g3l Ze
¥ UJEl L B iAoz BERY o, =3 *
e Lo 3o MMEEE U EMIERS Alo)d 3
123 FPEA HEsE o WE ¢ WES 21 Atk
uEkA & PR AN = MMEARES WAL TES ) $i8d,

A, ERESE N BES LN EHE AV, B,

MRS 3t 29 o)( R.T.Mowday ), ¥EJ( L.W. porter),
2E|o] Z( R. M. Steers)9] MBE o2 EMHESES] FRFIEEK
S€ Ase A .

7b. KBRS e

A1 F7bA] XMl UElY BES O] HRE ATrd I3 pnaes
A HI LEER FI9 EFNM HRIHANT AL &
T Atk
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A, &R HEIT( Socialogical or Exchang Approach)ol] A &
MMESMES MM} MRAMS) %5 / "l HEFHAY /R
24 BEs DA meSmL) AEM EEZME
L Y3} <= E (Hrebiniak & Aluttg EHES 5 & Acd, o5
upo} 2] 9} A}e] 2 ( Marchand Simon )o| EMt / #5l2) HEER
WA ( Becker )2 " glo] 7 7] (Side —Bets)ﬂ?ﬁ(@" < EASd 4
MEXES "HPolt Mz, MM A7t Mnsn RERDG f
KiFHId &7 Ak sidge  BAES MAe Hux A=
BR” 2t EHSIACH. violA) g} slo)| LS HAEE ART MK
Re XM BRI MU A2 AodoA £A7e =
Rats M REB/AZ 22 RHSTD B3 o] & Ao
Z5|(Inducement)} fEAS EM(Contribution )] B NN 44
3 At}

=, (LEIEH) BEVT( Psychological Approach)ol A& jit@&fYy
g HENC 2 AREAKS MM P B BEse o
EEMIQ) fEEC 2 B3l QUct,

(D L.G. Hrebiniak and J.A. Allato, "Personnel and Role-Relat
-ed Factors 1in the Development of Organizational Commit
-ment, "Administrative Science Quarterly, Vol.17, 1972, PP,
656 - 572

® oA 7) (Side -Bets)@ fHAS] o
F‘j%"“-‘& BIER7T 9l BEMIT U2
= A dEEd EAL HEo "BBS A
Hopper)” ©2 RMEE 2S¢ S9sle 4 v Q=
ME dug 32 Fe & Qris A

f
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desd EE'](Porte®r)-E- GMESES " ARE At w2 3
co HHe Ay gL R, Aol ot AR
s aRds ﬁ% a9 q ke EEY BHY El'{ﬂﬁﬁﬂ RE "ol
T E%sQon, AU (Sheldon)E * Mol T FBHA FH
9 MRS B mustd Qds ME i EHSHAT.

w3 7HE (Kanter): "Rkl thd] MO} BEE WA 3
= tasy AEvse BE 23 Q3. ¥ 7Hd (Buahanan) g
SEAES” Afe) BE 2 ZHAE, Eke BR 2 HAERS 2
25 Afke e, o3 AR 2 AAC T ST FAHQ
F& " ol %ﬁﬁ}i@? olae MMEAES "M EEY |
e A7) AN Ao AstEe FA—iR(identification ),
a}7) 9] Mo wEBo) Aol LEYI BB Es Bl g
A (involvement)” ik F&s} M#kol & EZ|AIA T L Yy
W BIkO (loyalty )" 59 3742 A= T4 Ee Acta 89
t}. XE, AElo)=, 2ol ¥ B2 A( Poter, Steers, Mow

-day and Boulian)g MEESEES 1) Ao s 723 @ o

@ L.W.Poter, W. J.Grampon, and F.J.Smith, "Organizational Commit
-ment and Managerial Turnover: A Longitudinal Study, Organ
-izational Behavior and Human Performance. Vol. 15, 1976,

pp. 87 - 98.

@ M.E.Sheldon,” Investments and Involvements as Mechanisms
Producing Commitment to the Organization, "Administrative
Sciance Quarterly, Vol. 16, 1971, PP.142 - 150.

(® 1, B. Buchanan, ” Building Organizational Commitment:The Soc
-ialization of Managers in Work Organizations, "Administra
-tive Science Quarterly, Vol ,h 19, PP, 533 - 546,




g 2) MRS 9otol QAP HHE Lo Mk 3) MM
HABRE A7) 9@ :z, HRS ) EEE 37k e BERE
HEERE o] AT EES A},

. SARRIEAHESH TS WK

ARESE Y LWEPRSY HEAHA RAoeZE 2E|0jZ29
PiRE, AEIEA 59 R, Eag AEo =9 BHRE, ELdo]
=o] PR SOl At 2E|JZ MRESE iy LEBH
FEAEY BHE AYsn Acd ERESES] £TEES &
REote] BAS 2 HAFAA. B, 71EA 5
Ao R ol 3 WRESATH
Aol Z FFRolA HuE @HRESES £TEEs BARE(per
_sonal characteristics ), BR¥S#tE( job characteristics ), fF
w4 Ee (work experience), 59 37}A|olth. AE|EA T T2
o] ZWIMS PRIkl LEBM WRHGEKES 7tv)ste] RRE
o] 4zHet BrEAEke) uin|d & BEstn =Y.

o) S fFERKEK i s ay4EE (structural charteristics )&
AR AL £TEKE Yo, E2s AFEs T
27 WU} ESEAE vxs Bl di KENoR PR

% ch.

@® L.W. Poter,R.M.Steers,R.T.Mowday, and P.V.Boulian, "orga-
nizational Commitment, Job Satstfaction and Turnover among
Pasychiatic Technician,” Journal of Applied Psychology,
Vol. 59, 1974, PP.603 - 609.
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(1% 2-1) BE9de), ¥g, Arojz9 MAMHEAE HE

@ A % o -
personal
characteri:tics ﬁgﬂ{gﬁlt
(outcomes)
% U R et 1 R E
role -related
characteristics — | HMELSE |- | BRER
2 piji|
o s —
structural HME ¥
characteristics
¥ 55 1
fF ¥ B K
work -
characteristics

¥ Mt : R.T.Mowday, L.W.poter,& R.M. Steers, op.cit.,P.30.

E9ulo) §& ZAMMY UYWL 7122 o4 HREEL (1Y
-3 o] F% Felshel MMBAR) o2 ETBKZ BA
R, REIDIE, MR, (FEERBEE ST 9

oo, RFREMQ MM FAYWEKEE HRAE, HREE, 2,

MEFF, MBFHHE AP 3ol ) o) &EMIHMBALE( the pearson pro
-duct-moment correlation )§ §3le I FAHYE FE31 Yo
o, ETEKste] FAE 43R d gy 2o,



1) 8 A%

AR SIS EH, BBWE, HHAR & AN L &8
EmEol WAt T BB AMFSES E) MR
of ATk Yol7t Brh: Re WBMMe A=Atk Eolrh.
opehA MLMRO) RS Ro) Wolx o2 FAEe Mol mMYE -
A Bk, BEABE AREARES BHAMNAFK A6 HHA
Mol ¥ ST MMl HEAA F7) olele B WHET 27
2o o2 #mdth @S HA3) MMESMES ME) AE 2
©2 fikol Biko) ws) MMWAMES wohy o}
TR MR, B, gk S0 MMESES M
Blo] =R LEriiT.

2) BEUIBHIBh4E

BEBABIAY B s MBHE, SYNEKE € REUEIYE S
7 e, B gaso] MBMES MMESES] Bk o)
e =, o9 7E BRES BRBBWE7E HA=HE HEXARR
9] PhER#EC) HIKE 1 uiehA MMESRE AR Aol
o] BEARMEMEMAA o= EHACH. ¥AH, REEEC] wotds
§ MREASEYL ol = HMMGK As Aog Bl Ao
A ( Morris & Shegan).‘l] BFzeo) JERREAL, AE|EA 59 Bl

(e

(@ Morris, ] and J.D.Sherman, "Generalizability of an Organi
-zational Commitment Model.”Academy of Management Journal,
Vol. 24, 1981, PP. 512 - 526,
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ol sbul AWIMIEY MMBALES WS 2T AR HMBKR Qp

2 %ok,
3) AR AR St 1

MRS EREAEN vX s TS BNIE dFE g
WAMSs AMMGS 27 Q= £TEES FE%7) 98 az

Bof 7teu vuA Q2L FYo] £} 2E|EL 24

-
E-

B7 MBWE S3 22 Blso nXs IFE 2A}AG,
JlSo FIRERE MEEAEES HMMGIAN HREite w@e i
WSS S gt

a5 ZeAG AEo=E MBRHEBINES AR, HEN 9
=4, 2%, 229 ¥, EA ¥, FYIAY FE o=
NS AMEAESS HMMES B ©) HRAAN FE,
BEe) wo, FAS WS SO M WK
7 8o WEAT. o 2EZA 5o AT4E U,

un
flo
)
=
$#
&
i
o
lo,

a2 o HIRERR TAM, 75A T4, A 59 7z
$= AMBAES HWMET Ao dZHAC.

JAAAS 2As, GEAFSY Tl WY A=Y, YERY
FAY WY FAY 52 Wol AYY MMHMKAYSS o5a
ASL HA 2YY WRAS 2Y0) ) S £59 HAES
27 A},
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4) {FRMBEIR

EREIRS  MIMMKRS i@k 7= Fat Poln), A
& MR LEMCZ AR o= HEERE Y ¢ 4 ATH
AElo 2= FRMBEKR BUEZ A MEIMREE ( group attitude) MRS
A BEE, WM KB, Ao =7 Mo dd A F
a4& 53 Atk MMMET MBRMKI T MMl 22 A
AREE7} HEMOIY st Rg Do, WAy ARESES
Eo] HMME s Hoz vraA.

ko) EMAREES Ao MAJ 8 wHe AT A

o £Z3 = Aoz YA FO HMMES 22 Ak
o) NAEFEE 2o NAE ASA 47| "7l
a4 ANL Y= Rol7) W 2ol "Mk AFKFE" T
= 2 5 At HMAKRES EAc MM S ofF ol #
#NY o] oj=AE ERIAJAES7E Judn. FAdS PR
AE|o] Z iRl A MAMEARES MAKRS A Eo HAMNMNK
o Q= Hoz vpepg.
A0 =7 MMkl e AN Fage o MAcl MAO
A B @wle] FaBTHE Ho) MMMOIA QYo wopF o
AR Qe AL s, AN Fa4dE =79 =4S-S AR
HAKE7} Eot Atk k. A€o Zo o3t MMEAEA B
o FIORRSIR (ERAREIT MMEAREY 1Y B HEE 1A
o3 A,



PIRERERES TSk, oA sefrmmiry) AMESEse] HH
MR v & Roz Yoo, =3 AMESES FX
WGREECl= 2BBA7 )& wA Jepgc. =8 EAREEE
ot RERBW MRBEZAN WKL) VAN ARFSES 2
7b, MEHN WM A4 dgs) AP £ gl BAe B
Aoy, HMEE, PREE, 2191 A= 2L WEY= F
R TS YERl.
metA, EouolSol AAF WS BAYL A2 L
ATH. o|spZo] MMEARE: BB BA ) AoA MEH
Zt: Wl 2T BAS HAA WS F2T HMEESYS <
& A,

ol ‘3ol A MMELES WSS Tty 8 F2 LHT EY
TR EMESEY MEEKS FAHoR d¥pged I W
< 2%y, A, EMHFLSET Ao 9T KA OEY
e EFN ¥ MK ESlole Twp F3E IR/ M
Zoln, B, AMELES I MEME AN AeAEREEe}
YT FAS B v FHT HEHLSYE & 5 AT
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7. BHEEE B&E

BB AE (Union commitment)ol] BR%H #FFEL 1980FEC] A&
(Gordon), WX E (Phipot), W E (Burt), B¢ (Thompson) 12|13
19819 ko] 2g¥ (Spiller} HBeE RES BARIIHA XK
po g Al&ZA=Act.

& (Gordon)S 2 HHifl7} BEES ARt W MSMIAS B0,
S BHEE T 4 BB BAHEMS Eﬁ&ilolg
gtk BRG] HBEEAE hsto BAFHA BRE AT

1 E (Gordon) 2 ITEo] EI3te & HAHSKES] BES Mk
aR@mdA FRY MBRELES #ads Y43ty 932
HHEEES EHS HABHELE &S EHLUSHA Her Act.
— GRS SHEERC N KIAOLS WV FE ER =l
EAloltt. Hvte]e] fEERE T H ol L HEMEMEKRS HEI}Y
7t AA 23" Aeg E £ Yv 2Egoa ERY HEMMKR
ol FRERIY MHMMGRS Yelva] o=z 5idvtele #EER
Bigol AdS £ do74 A,

S

® M.E. Gordon, J.W. Philpot, R,E., Burt, C,A, Thompson and
William E. Spiller, "Commitment to the Union: Development
of a Measure and an Examination of its Correlates”, Jour
-nal of Applied Psychology, 1980, vol, 65, No. 4, pp.479-499,

® M.E. Gordon, and L.N.Long, "Demographic and Attitudinal
Correlates of Union Joining ” Industrial Relations, 1981,
vol. 20, No. 3, pp. 306-311,

@ Gordon et al., op.cit., 1980, p. 480,
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%Mo) 72 HHME FAsts —mPHHEAS] HLES 10%-15%
Axo EHsirtn K15 o ?11:},®
Ho) BN UYehd:s SRR 22 A E¥EG B
WA < SBBA Eloly EBA BREV SRFEV Woted
Qe A Aol o gA Bu HEKLES 5 2 RV}
Al Bholl A wi e HHE Beole ¥ & Utk

A, HEHLES AEA9) BW, HEEEN O £ F
Mol mastals A5 MeAS WA Jeie e BH3 I
B0l oA Hge HEWHS YElhEe HEMEHRR 22 o
A 7= FA WA 71F] € & ATk,

A, HSAKLEE A5AS HEED AZxY RAEs HES
13 RRES LEsted FAT #@aelt.

Ax, HAKAES RE AR Ba7tA TERY HEMK
e LEBY Yo WRES B4 AVIE tEE 5 AT
olZ| & ol I E (Gordon) S MMTRMANA PARY HEE
B|aS FIASIY S did ma/e OB EERES WES
3 sk

@) Ibid, p. 480.



V. SRS BT BRSNS} ) MR

1 E (Gordon) G SHAMAKE MMWAHES) BEt F—357
EHSF I A7) ul-goll, HAWALES] Paolc HMHSE B
&l HFH A= X|MKRI Lasiol Aok 3y, HEAKE
ES MRS BESS A9 sk, mt@fbe] BK, fFRE&E
3} A o WMESI HEMA MEKIE Qoo Bk e
Ch. =3 o] & % do) BREsl: BES HATRES MK
Rowvl, 53] HM2FE o MRS Hio oiF WERT HEAK
ZEESE O WEET BRR7L Aojof Tk *gzrf&t}.@) g

o] §A 3te] I E (Gordon)T ol WE HEMAES BHES HE
of A RAe Ao AFAE =70, HA) F22H BEAN
Ad FFE R ks A5 Frha HES JERE BRO
(loyalty to the union), ##lHo] stojof & YFAHA H¥S &
F3l Ak BWEBS JEl = FERK (responsibility to the un-
ion), &l o HERS} HA&o) )t {E4 (belief in unionism)
S olth.
a3 BWO FHS A m@RR 7t JHT WS
Wi QAT HERS FIEBHEES 34 =& dA9 HEEH
¥ BSREEESH 7t MR7T Ak

o] FU AAMsHA AR St MK S T RS
e, BROY HMMAT 2 A RE HAEDRE, HdF

@ Gorden et al., op. cit., 1980, p.480,
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1do] 215 o] Sl of st
ES) HMMES 2ol Q1
ke Yol Ut}

RERS %A 158 TAYo g A7)5o 4L 478 L
of, VA HEEBS) AT, a3 o) YA B HEGY
BEE AAE7) fgo) 74Ys Ao Feo] MMMMAES Holil
QA ct.

FIAEBHEE: 8k 8 A7, 84 HEEHEE, K
Wik W8 S HAMGSINBE, Hidod MABK7T FH

e, A7s 433 e BB
o) g 4L fS B

o o) ¥ AN WS 2 E HMMKES ol UTh

Bad BEMA F717 HEEE O A2 3¢9 I+
AW 4zt Eo] MHMMGES Bolx 9.112}
A QA HEELRES] SFL HAMA 577 HEES o
AAA Best, VA HABEBHRE, FA 139 A=, HI
HHRE) BMAEL, V7% AXFEY =Z2B5H E BN
the Holi Uct.

Y GordonF S WRE % MBEES HEHSESS] HMMGRE
AEsted 2 Aae og %_Hl}.®

BBRO-E THRAR, Bk, BERF, Hd oy wemEs
Sz, BMUHARTARK, M5 e mEe} Eo FEBN

@ Gordons & ol H4 8 ERLH( factor analysis) FEEo =2
Zrol gl t}.

@@ Ibid. pp.488 - 491,
@® Ibrd, pp.491 - 493.
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fRi B RNow, S BLkelEe AWM BAZ dErdA) @
tck.

WS TR, Efraor, #gfol ot weKs 44 f
o] HHBBNERE Hol A, MglLprol ol ¢t MEESE ES] M
BRfRE Holil owm, o Mol )t MR, MEMHMAE AR
WAz SRl thet MREE, SaAbiEets FRAA HMMEKEE 2ol
% tth.

FPITERRBE  TFAooRe: MR Ut MEKS 244 A
BRI Mr MAZAALO) o) §F miEet Ztd IES) AABR
BItRE Holi Aowm, o] TFizgksRel Sfol e WE, & %
MAZEAT] HE MEE, HHBGRY = AR HMNMAE 2o A
o keh.

B Thrakokel MR At Wexdt 2z fas HIMMERE,
BN M BT AR, WAHM ot maEEer Eo HBMME
' Holil i, 9] EfrgksRel Sfilol cigh WE, SHALBLRS)
E AR HMMESE Ro)a] ¢tr).
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3, KN4 E

1950 T F 3 EBol A= HEME e A2 BR
PrIE7r A2 Ak, Z27) Brgee] = mES 19359 91U (Wag
-ner Act ) o] AFA ¥ HWA S EBol AWEA EES| A L
BHESC BHHEE 7ol 27130 we FHESH BESS
BHHES HBHE A e HEE (union commitment)?} (EFHE
£ @mtoll ¥ HAE( company commitment)E WEA = 4
Aol H=A9) o FE ot Aojgrt. v E o2 WY EH
02 FHETH BAAT B2 A5 (Deen. 1954, Gruen. 1954,

Keer. 1954, Purcell, 1954, Stagner.1954 )o] Z & A F7ZA7E= o

W2 BHHESO @itte] ) WAES SHAA N HAK
A2 Auss WP ME) s gwe 94 S
D} SHEMGY AR HEHMH) Hho) EES @ES 7}
AR Qe —EEAE FIRE WA HER Lo REROD o
T04ER FWAA EOE WAE BA 2P, 70dT F9 o %
"HESE PFRc 15% TE3 BRS Hote ®HHko @jitd
tH¥t ¥ & B (organizational commitment ) Bf%eo] 34 o] T}A] #E
® A 7] AlZsRATE. PR LS T2 HEimHS 93 ARk
DEBE Y MRS RolRon, gRre FRS B
%o —EHAKES WRHY £Tke BRSe F=Ae Yygoz

16)
33 @1t} (Gallagher and Clark, 1989 ).

16) AL, " WHES it BB SO o FRFEARE P
g&ﬂ; 5 R, RESEIPIERE, 1915 FEBMNZERS.
. 119,



. SEWABS Mty W R

WL Ante HBMA) o) & HAES ol "Dual Alle
-giance " F-& " Dual Loyalty ” etx B2lo At}rt MEigol =
"Dual Commitment”7} 7}# @o] EAS T Utrh. of® AFEI £
HEA AT 2 AlE7) 711 Qs ®ekECE BNz 0 B
@7 ZHAL Qe Bk7E duhy —\iE QA B BRHEFHT Q)
7b BTk ERSitty Y9

BRINA WENA BEFE) HRSo) MkstA 28 EHMES pg

Be YAEU:E —EHHEAEY LEBHA BRY EdA Rird
Bta(construct) 2 2 gRyzet=7} 3= 7 o|c}.
%A (Purcell, 1954)2 —HESES HHES Gnte HHEG
N WHEZ EHIT Yo, frio) HMBSE WikEoZ:
a9 BHS W21 Aok, WHMA RS T8 AdXs BE
S “EHEES U9 B #@ecE2 BReRol XM
Aoo, HHE £l T KA HFHEA NI HEE
2 Yo R A7 I3 25 c.

BHE BE—EM( ity FEES ol T H&ET st
WyrA WA ( construct) 02 RrFrh=d = Him oA
7 LA AR grty SEEA) O N —EESEY Wiz
BEol & & A dale B FAHA PrEvt L't
Webster H¥BLS] ” construct ” o] )3 EHS HH —_HELSETS
WY #MECR2 BELD & Ao}, LEBESC HEsIL A=
construct®] Rz BEHS BRI —EHHSES Rud #Ieos
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@0 F 88 @ (1985) 7} 458 " Standards for Educationnal and
psychological testing (SEPT)"dl] ¢jsl® —EHALS MuI B
402 B £Ux 2o Wwsrt. SEPTO) FA3sti U const-
ruct®] FRVEAES B9 A, KEHAENA WO HEl S
= constructs JESr] 29 S M2 E (conceptual frame work )
oA EMREolok 39, A, o HEMA £

kS FH|33le 2 construct®} EHAA F i, A, const-
ructd A7} 02 EEWMPE T o MHKE HASAS Y
Ebd 4 fojof drt.

THEAEES AN BHS o=RE WEAZ & AAT FH
Aot MAxle BHEL WEAZA 2ot & —EHEZET D
HEo) M— Ao AN HAEES TR}V ¥R, WES]
HE Y ohvzt Ao "o siojEs oS WiKkste] kS B
XMooz A3 7} o) Pk,

A —EHELSEES S MUMscE PREY o] ofet
it ¥ HEEES HEHMEAC] N HIESE T2t Brs)

17)
= Zo] st B oA}, (Jeong, 1990 ).

2 constructd &

L. THISHES SR BT BEAFDIR

“HEHSES —HAEROA M oA EHmA M
A = ACE. AR, Bapy—REBEHR (cognitive consistency
theory )ol| B3} BFZES roizF 43 o2 5 (H. L. Angle & ]

17) -&%. PP.121.
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L.Perry) = £33} 857 A2 EEMEN A= Mol A @
Rioll Wx& =R oYk EEETH. uiebA sl WEE
f1e] BAtR7E HEM o Ws —BEESE7} TSI HE 72
T Rikel FFfESI: Sl ®HEE ¥F EE UE Fozo
BB (Unilateral commitment)& LER = H[E@S X}, 18)
TR EMS WHE/L AN FEBES BelY MEe &w
o Bl AB2 FAeA TR 1 T Hfrz BEd
o2A BAEI}E Koz —HEAKESY —EHERLE B 21153
5, =< KEES] MEBWRE, W HEME 5o HEREY
P& fTH (joint action)o] 9J3}o] FATTIA, o2& R
o] —HHEZES FEHic:= Ao
o Yol7t AEl29} A (R.Stagner & H.Rosen)S —FH KA
E7F & M o g%);ll BSSIY A= BHHESAAAN —BHS
2 JeErdor doh. A s B A #GREE (exchange theory )
of 2% HHLE MMEZEY I3 2ogo], XEY A=

( R.M.Mowday, L.S Porter & R.M.Steers )59 Bf2to|t}. 21)

18)H.L.Angle & J.L.Perry ” Duel Commitment and Labor Manage-
ment Relationship climates” Academy of Management Review.
1986, Vol.29. pp.31 - 50

19)R. Stanger, Psychology of Industrial Conflict, NewYork: John
wiley & Sons, 1956, p.402,

20)R, Stagner & H, Rosen, Psychology of union Management Rela
-tions Belmont California : Brooks - Cole.

21)R.T.Mowday, L.VW,Porter & R.M.Steers, Employee Organizat-
ion Linkages : the psychology of commitment absenteeism,
and turnover Newyork Academic press, NewYork, 1982, p.21.
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ZE|EH = @fko) MAS e BHsA It HKKRE
KRAAE & U&= ©72 Reste 20w pHxs Afc) B
& ¥ ZAolgn %},
olhtth R Mko) WBHNA oY =g AFHA RIE H
AKEEL Uold ot wea 2o kMo —EEAET HM
o R D5 XHPMES KRAA F= BHS &4 ( combl
-nation)o|T}. W o] —Hy S5EEASE ( unilateral union com
mitment) ¥ S59}e] MM e WE, LEI) KM
e A@ES WRoln, —HHY A¥HAE (unilateral employer
commitment) @ —Ff) HAHAES) RRI= RE2 XA X
mptRol W, sl ZBMR ATWES BRI
“HEHAE, CELABRO U FRE (F 2-1)0dA R
Zol, s 1 BERTEEE tste HEFAL Il =
ENSE, —EHARLY MR BHY 79 B KRE %5
a1 A #@%o A

X 2 - 1) —EHELEKS BHF e

FBE Ur % & m X fi %
1949 Johnson - Ao AL olFHA
o] A4
Katz ZAEx AHY
1950 | Gottich & BuchsbaumAl |o]FFAAle] ¥& o]
Kerr = 29 YA
Barkin _ 224 2 ¢ F
A& B4




FHEE BF % & - S N fili *
1952 | Daugherty & - S22AE BRE F44%
Parrish wzo 29y,

1954 | La Point 9 AR 27 = ZE uh) 3]
o eZ2AYE WS
Enrsl] SWIFTAL o) FEF4NL ¥
ks
Dean 37 4Hg
Rosen ? A 2Tl e FHa
1958 | Stagner = 9 ¢ AP zhol] FTFTA
1960 | Purcell 2
1965 | Derber & 3709 AtY | ¥ AFEZ FoHo
2 4334 He AS
1968 | Alsikafis | o] Za)z} EZRAYET ¥ #E
s 7I9AEER WF
1981 | Martin T A -
1984 | Fukami & =R AR 2%
Larson
1985 | Gallagher ? -
1986 | Angle & o] A 59
Perry ¥ A 5] A} =
1988 | Magenau 5 =R A,
A A HPx et ¥
' s

O B.M.Bass, Stogdill’s Handbook of Adership :

A Sur-

vey of Theory and Research. The Free Press, New York,
1981, PP.138-140.
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O H.L.Angle, & J.L.Perry, op.cit., PP.31 - 50

O E.J.Conlon, & D.Gallagher,” Commitment to Employer
and Union: Effects of Membership Status”, Academy of
Management Journal, 1987, Vol. 30, PP.151-162.

O J.M.Magenau, ]J.E.Martin, & M.M.Peterson, "Dual and Un
-ilateral Commitment. Among Stewards and Rank and file
Union Members"” Academy of Management Journal, 1988,
Vol. 31, PP, 359-376.

O M.E.Gorden, J.W. Philpot, R.E.Burt, C.A.Thompson, & W.
E.Spiller, ” The job satisfaction & union commitment
-ion review, 1984, K Vol. of unionized engineers ", Indu
strial and labor relat 37, PP.359-370.

Z719 HRFT —EHEZKEY tssicn F3 BRe sy 2
th. @ (L.R.Dean) £5#7} Irs o Y+t 3/ EXE HERT,
—BRESRE dYos FF, AY, A5 P& T3 B
R /R, FEHEANA 39, 338 Ve = FHESS FHHik
HESAAE JA 29, 3RS Yeld s AFo] A= Aoz W
3 Wi, ¥ HEERS 2MMEKS —EIWOLS HERY
TA717F BEEA QY B SR E BRMNA B Lo dojd 75 o
w03 FEHAG. 22)

2y, 3 A4AF T AFoAw —EHEARW O B AHA
o2 AFd}es TRE WAL, HA(T.V. Purcell) S 22 X¥
B A7( bargain unit )ol|lA HHMA #HHE} HEAKRMA 59 F
BHHE =5 EMEMN sty L KM BEOLS JERACTT
st oy, S RIMA ®HES HE BRWOIN 1§2A BHEO
o] MR e A H{AHA ZAE AAISA Z3pArt.

22)L.R.Dean, "Union Activity and Dual Loyolty:Industrial and
labor Relation Review, 1954, vol, 7. pp.526-536.
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U LR KB BF 33 2EE AEH] d@sHE
W& V&S WA, —EBROS ANSATE. o Ao 2
W WHES % 5%t —EBWOLS YEY oRD HE 257}
B, BRBIAVNE VA FZo) Y3 o) BHEY Yart Q= A
o2 A%ty AES Yy, 23)

7h2( D.Katz )= ABHEEES) HHES WHEOS WA &R,
BHESS 0%7 Bl WEBMH) MK KiFMoldn =79
HEMMCl FL FREBIMR( work relation )& $23t7] 3 #§
EfERAsts 222 wca 3o,
£ ES RV Johnson) & #FHE ] p¥o) st BROLY HEHAE
&l g BHROTNE ZEHYA Bio] Qo FEREMS 558
of ¥3tol EHko) A7 A Hotu EEsP o, AELTY (R Star
gner)= BIHES| 3o o)t FBEES o) o) BEM =
0.339] IES] MM Atk FANC. 24)

olg= KHE “EHAEBL BH AWHslt = WRSE
ATk, Wb (S.Barkin) & —EBEF-Lo) ol F3H HPEU) M) &
Ad £ AT AU B KRN 2T ol HHEL E
YA ek EikRI AT 25)

23)T.V. Purcell, op.cit.p.2566.

24)R. Stagner, "Dual Allegiance to Union and Management: Dual
Allegiance as a problem in modern society personnel psych
-ology, 1954,vol.7, PP.41-46.

25)S. Barkin, "A trade unionist appraises management personnel
philosophy " Harvard Business Review, 1950, Sept. PP. 63.
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T ole 9 7ek4) (C.R.Daugherty & J. B.Parrish )& #%#*7} 4
A2 HBEE) BE BROS YeEpdct FiREC

2} EAE( J.D.Lapoint )&= FHEfFo| HEEe HMAMA] i)
N3 REE e %L RS /R, ££S REFIc HHE
= 2% XA BAL AL 2 RHe 3¢E RIIGI
At 26)

'o]sﬂf:{;o] 1950 -1960d ) o] —HE AR —HAEROA T =
7] BIEES 1 RE WHEKS 7338 dded —EESE, —
BRBO) —HH HEE B 94 o —FH@eldts HRS B
3 Wk o] MW HHE HE, L¥d Y LT BES
M ARkl hsle] HEMR RBES x¥sts HEHEY £ KX
o 7=, 2y Hlke] HRESS HEkwm L od71A9 RE
& Zhal e Aoz YEerda A

HE(W.F.Whyte)= BEFFS] BFRol M+ #F80 E&E7} 2/ B
A X7l prinE o Yooy, —EHRROI F HEHE A
7} A3 MRS 3}ﬁt}.27)ﬁ§&ﬂlé Praell XA o] —_EHHE&
Eo) HMARER it 7Ho2 uyA =Hyoey, Fiio)g gs
( C.V, Fukami & E.W.Larson )& MfiESE HEIT= BK=
U ARMEREN MR, RN WA, (FEER 5 RrE
W2 dte] —_EHELSES PR A, FELRC —EHE&E

26)C. R. Daugherty & J.B.Parrish, the labor problems of Ameri-
can socicty, Boston: Houghton Mifflin,, 1952, p.494.

27)W.F.Whyte, Organizational Behavior: Theory and Applicat-
ions, Homewood, III Dorsey press, 1969.p.472
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28)
S = BIE ey, 9F3 #He)( H.L.Angle & J.L.Pe

-rry) = SH{EMRS] BMH ( Labourmanagement relationship cli-
mate) 7} —HHRES HRER o)zt A& Wk 29)

upRl ( J.E.Martin)& S#nA @HE7 HEKMA BHFHER L
o ¥ KM HEKAEES Ve, HA( T.V.Pucell )9 X
ol KHEBEo] HEmMA #HHE7} HE RMA HHELCTT EME
ol T HEE Kkiko) =rim iﬁﬁ}ﬁﬂ?mﬂ-ﬁ\% 55K pn
A BHEL AR Aot A3 HEMA LRSS A R
the A 59 FH2 23 Qo) T A A (E.].Conlon & D.G.
Gallagher)= ©] A& #isgstel WRET &R, HEMA BE 2
A BB 50 —EHXLSE ZES F= AL oIt

o} 719, ulEla} =) E) & (].M. Magenau. J.E.Martin & M.M.Peter
-son) 52 FHAPIES XS Eo}y —EXHLSESYS —FHM HL4E
o] BtRE H A Hidol wrl B #HHEES HM —
Fes Ha dohes 28 e,

28) C.V.Fukami & E.Larson, "Commitment to Company and Union:
Parrallel Models "Journal of Applied Psychology, 1984,
vol. 69, pp.367 - 371

29) H.L.Angle & J.L.Perry, op.cit.,pp.31 - 50

30) E.J.Conlon & D.G.Gallagher, op.cit.,p.152,

-
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w05 BHRR WY R X

B L AR e T FEM mES Bl FAEE =
AR Vebr} Mk REE B o Yeld FR3E v 271
HEo] MELSS FJY) MES FEMmoD HEAIY A
B Bhy #FS o 9,11:}.@)
cl&ZE MLAE BT MBMEd o HEs BEREL
Rfigtel, o= THRB) oz LER HFN BETED
T8 PR NF8tn, WK FAUHES BREHLY 22 AH
PEY RIS chE BFRE SHA A7) g2 R 2o
& B BBWEA W AN EHxo e sz, A
B Wats) RAT.

1. BRBWES e

BHWES 283 g7 Wi 1 e B ME
of BHE B ERBAA WE € £ AT BALHA BBHES
Al 39 MIE AA2 FEYT HR, T BB U HH
o] BBRAERY A =71 Z2PAY FEN RN BEZA
EFE 2 TATH oY WA FEKO U o mMEso
Bt 5 o2 wolgoln oy, AF7A FEY MBWE
of i EHEES YBEA o 7).

20l A(Smith)E MEBWMES B BB WA AN KBRT o

D AF, " AT R%R 7 oA HiRRE, 1986, P.197
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¢ 7} 2] Méﬁﬂ MR = Mol % R4 KRS = M8
I BALL, R (Loke): A9 IMKE A2AR PP ALY WE
a zgil& MM doj & FaleAY HEM MR MEE T 8
Ack. A, WE( Beatty )& FUHol MBMME L4 1 M
AGIZ MRBRFECAA e 38 R Kge o 7‘5}%19-"1.@
W29 ( McCormic )& MAMMES 2 M¥solA FolAAY ®EE
3he KRWES] =S Yelde F4o)u, MMMEKAS o4
TAH = RBEEY KE LA ).

olAA FHE HAAE FUs Y MBWET TIL B
o] BBt BAAAN =7 FEHMA BRERES EHI &
oo ol FRel PHEHELE T8M KREZ 354 ¢og =
BESH HEMSE 283l Yeidny & £ Qdr}.

2. MBWEL R

BBWES 17 SdFd BREERY Fad 942 225
Ha 53] AMBRSY W27 0= mBwmEDS d8e) RE A
o A—KRE7IE ok, 2 o 94N THREBEHES §
o] MBWREY REES 71ALA =i QAs L Yo, o
AT EES o3 PRl K2 sy Ao,

@ Henry.C.Smith, Psychology of Industrial Behavior, New York,
McGraw -Hill co. 1955, p, 114 - 115,

® E.A.Locke, Handbook of Industrial and Organizational psy-
chology, Chicago : Rand McNally, 1976. p. 1300,

@ R.VW. Beatty, Personnel Administration:An Experimently Skill
building Approach, 1981, p. 392-393,
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7R EWNNo 2 Bu) fRAC) WEMRC wow MMe LEH
o] ¥& & AW RPwor Bu: WEme wod £EHR
= 0T A ¥ & Q& Zolth. A gsA MBEES] M=
Al ¥ REES 71A LA =),

olo] the) A= &)= 1 ( Herzberg ) —FFEBEMR( Two Factors
Theory )l A& AT Att. = Mol fFRMH T WL
BRS MERANA WERS ¥d4FAT HEZ RRE =47 A
E RBEEER TBHSS #R FA 2o, 1= KRS
Fole THS RIAs MBASY BRHAR S 2 BHRERN
o] ]3}e %ﬁ&:%lt}.@)am J= g A

W ZH F=( McClelland )= RELEIHE ERNA BBWELTE
BEERA Q) HEEREY 3= ( Feedback )5 MBLR it B34
AES M3t 9:1!:}.@

o] }Zo] MBWMES N=A ¥ RES FEIA &1 =i o
& BRER 93le] HmR AMM THo] BWMATH. 11 ¥
< BRE MR % Ao ofvetes RS HWREGRANAN 7H3
B3] Vel QAed, MEE - BHEE(Path - Goal) BRRNA A
AHHERS MBEWMES BAS BEEZ 1 WREES k37 9
T FRo2 Fo2M & MRV BMBWMEY KRV Ros
® Fredrick Herzberg, B. Mausner, and B.Synderman, ”The Moti

-vation to work ” NewYork : John Wiley & Sons, 1969, Frede

-rick Herzberg "one More Time : How do you motivative em-

ployees 7 ” Havard Business Review, Vol. 46, No.1l, 1968,
PP, 63-62,.

D.C.McClelland, "That Urge to Achive ” Havard Business Re
-view, Vol.40.P,99-112.

PR ezt
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MKW o) %o MRMe) M= e Azsn Ack =AM AL

REEY e MBS HED RO A, AT, BE D) oI

MBS SHEM WO (Rp)o) o sho] MBWEC KEEZ =AcH
o) RN AEH HAo) MEsWT KWL FERAE WK

Z ol 21Ye ¥E 9 222 ( Porter & Lawler)o] ByHEZER
BMBo 2N, ol ¥ 5 (Vroom)o MAHEHS +EE AEHEERS
A AAd, o] M) ostd @A Bt HHH BRR
JE Y Mg WRe Hemme Jeigz 2o, o BAEE
ol ERS MK N AEH #WAE 2 BAS] KT E
B3 ERE AT ).

€1%Y 2 - 2) POTER &} LAWLYER o] BhisPezm HE

ATERES) S5
WO | | fmARED
Pl
% 7 ® R
SREER SROE
mee | Lam | W
l

% M : L.W. Lawlyer, and L.W. Poter, " The Effect of Per
-formances ( Homewood, Il1linois : Richard D. Irw
-in, Inc.1969 )

@ E.E.Lawlyer, and L.E.Porter, "The Effect of Performance on
Job Satisfaction ” Industrial Relations, October. 1967.
pp. 20-28,
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& AL ESrol BUES S& MOo) o WK w2t B9
o3 RENT 1 HHNL AKe fEhol g HRED B
b, 2E)D RRE AN BEG AAER @ste] Su2Ed ol

hehA AEHESE =718 WRSHT 194 gow AWENA Aok

222 (39 2-2)dA Y MBEHET RELS MRS B
BWE— mRe7] Rrs KRR - MBWEY WRZA RREH
M TBS D3] 2 BBWE 93sle BRIAA F1 =2 K
Re TMA sl MBWE 93te AL

2213 ¥ BREV) REHSMEOR oo MEBWERS =724
BRER TS RS o] @Ro] REILEA RREMEY
THS 734U 70 HEeE EFE & AL Rolth.

3. MEWREY HERA

S B A ) &&gﬁaﬂw Vel EE MBWE BERNE B
39 ohgn 2o

7b. BRI o E Wisr

RYAE B, KB BB S EAC) WELE BMBAE
K2 KEIY BALS £ BBWERS 70, wdo] s
of o) TUd AWRE =7t}
U, i@

BB WEKS MKl e oS AgSe) meEol YR
=z ey 53 =ALGY Amse AEY MBS o FM

George Straus and L.R. Sayles, Personnel : The Human Pro-
blems of Management, Englewood Clifs,N. J:Hall, 1980.p. 17-18
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dd AL ¥ WMERS =71, 1Eo HZY W¥s 27
PEBLSHY AL AWEE =7t

th. AIEMHE &

AFEHERANA Y BAL BCY BBE FH FH/EAS
S AW BH / #AD Hi#rstd 1 HXRMGE7E AFIEHA
FESY AAE#HES =73 [ AWES =74 St

2. A

AL BC9 AFAtd 3te] HEHe BRES 31 BBI
BEste] O BB B¥Egol AAE WIS biet ZEd EA
< BBWES =7ictt. 123 o)yd A FES UESAES,
53] EAAEC] BEN E545 BHAY WERS 835 ¢ =4 =
ANt}

ojgtZto] fEAS] MEBWES Mo WM, sER HWE LSt
A= AZ7HA] AEFR) 93l LS T3 Y. o BR:
BBWE 3 BaRD ozt BiBWEN MRS MRS ¢
SO WHESA 953 Ak, ok BB REM. SEH BER
o o]E ERES S ol o= MBWEN REREEH A 78
Mk BEIT RES HERY & AL Ao},



—- 36 .
3. MM 22 & BHRR

Lawlers NRMSWIE O o) 8t REfFel BFREE S w@iﬁ}?_,tﬂﬁlﬁl
MEWE BROREA g a7kA 8 3 Arh.

7. XRFERBEM ( need fullfillment theory )

Ao o ( Naslow)s] REMEME 7|22 Hol HED &
A= oA BAMKRS A2 2HHE A2l weh KR
BHEHIZ BBWES WARTE o2, HKRFTRERE &
oo AU Pe WBWEY REER: 27 dEd WEd o
3 AL ZEES BHY 5 9= BRA AT

U, RBEXREHR ( descrepancy theory )

5| ESERC ST BESE o MEiwol oty WEBWES A
A2 Ul A ( outcome )& Z|Fo R o] Wyl DIHALU T
ool BTkT FIMY KA Holol N BAH, o
Qg ol h¥ AWRS AEL NzsFEd AFE uAE &
*59 Za4d wetA A,

REZRB®RS MU SFHQA FHES H¥e 23], =23
(Locke)= ERISWIRC] AN ERikHs a4 2

ok

R
44
rir
=
A
2

® E.E.Lawler III, Motivation in work organizations ( Monetary
California : Brooks/ cole Publishing Company, 1973, p.65

a A,H.Maslow: " A Theory of Human Motivation ”, Psychologi

-cal Review, 1943, V.50, pp. 370- 396.




1)
o & &SR] Mol <o) s praEEcii & Ac).
t}. WSEBEER (equity theory)

5 RS Adamsol] Q)& A] MyHeEo = WREHUEH, o B
aol o3 MBS AN R F4¥E o%A MR
7ol @2t Ay, Bxd Axy B4 A EF7 E29F
847 %E}.®

EFERS MAo] HAD BH 228 FHse 29
A ¢tstol WRES ARAYE KEMNCEZ 74 & e 714
gk, AN B ERO AAYHYS wi)a 2 R

o

4) 2 BEREH (dual - factor theory )

5 ZW 1 ( Herzberg )= WRIY SWES R— QoA ztots}
A FH YFAAM Holy. WEDN} FHEERS A3 %Hﬂ x}
Qo)) T, BHE-MAEBEMR ( motivation - hygiene theory )& A
M3, BMBERSC WEN THEd 7193t A w7t Aolstct
= RE Az

@ E.Locke, ” What is Job Satisdfaction ?”, Organizational
Behavior and Human Performance, 1969, V.4, p. 316

@ J.S.Adams, "Inequity in Social Exchange ” in Berkowitz, L
(eds.) Advanced in Experimental Social Psychlogy, V.2(New
York : Academic Press, 1965), PP, 267 - 299,

® 89, ERTH BMER (M& : 30, 1985), P.8s.

@ F. Hertzberg, ” The Motivation-Hygiene Concept and Proble
-ms of Mampower,”in Huneryager, S.G. and I.L.Heckman, (eds)
Human Relations in Management ( New York : South Western
Pub- lishing co., 1967), PP. 396 - 403
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S DHEERS MEwEe) Q8¢ e Aoz My 1 A3
ol AN METWRS MPAWREN FFE vlAs A2 WK
RbEol EA7} =),

oldolA Mok mBpWE VY HERSS MBWES REl
B ool a8 s Rigstel R RS At
AS7HA S BrRES AMMI Wl sl 53A Fo2H B
BWES 383 3y & A: FamY R Eizol vind A
Bolth. mety ARMEKRAS) AASo HAT FJAS E@e
BRESBREED A2 0 Ao i3] Bty AR #ADR B
H-E WEI}E A BEY 12 A HS3e #HMK T FH
BEZE 43T ooty mBwEd 3TE viAc=ass B
AWE TS vx=s 948 EF3te MABEIRAS BBWE
T =902 MAREEES L AL F Us FEHY HR
™ el dastet.

et & PFRANE H=2w1e _—_EEREHRS ZHE BREBW
piEe) E% WES7] Ak BYolWE=e 2= ( Brayfield &
Rothe, 1951 )7} BARE% RIS FIASte —EHE&ZE nx+
Ml Bsto BrR3ACEH.

(@ A.H. Brayfield and Rothe, On index of Job Satisfaction
Journal of apprly Pscycolzy, Vol. 35, October 1951, p.46




B 3EFE —HHSGEM uX+&
o BT EE ST

l”-”l‘

w0 ZEEQE o MHSAd M 29 %E

1. f&iRe] B 9 PFEmB) it

x Bis e £TPRY BRE vHo 2 U BYH
B EMCREBO) Aol FHMEAS _—_EHEE HRKES ®RIL
“HEZEY RS v dog HifE s BMKSS Fol o)A
“EHHEEGESY HEMMAS KEN R, BREREYN FEEDHB
RE7} —EEQE nXs BES dor T HEMEKE TEHE
& RTY BMSR “HEHESE &y 1o TAL BBEE)
RE e £3< 74 "t

RER FRE 02T FRA AA, Mk 2L & 9 &
BB RS A8 2 SEESES WeEsts, A, 48 ¢ B4
HEEY HEbd HRE & At F0 OB A &AL,
BBWE % HEEBHBRES 42 7|9 RS R BEs)
o 3 Mfke MEtnA Bk gy —EXRSE BHKH o
BB MR B8 47129 BBEE ofS3) 2o FEdtr).

B 1-1 o] ¥ RRAYSTS EMBELET & Rolt).
-2 %] ¥ HRAYTS HAKLSEY) L2 Ao,



[-3 WMERY Be HRAYSS MMERET & 2
o] t}.

[-4 WBUERY Be #RAYSS HEANSE F3 A
o)t}

"ol 1S T Ao worA W mrh MK IAY B &

& Bdoy s mus zALA. o™ #HEASS MM

gdol Tt 2 woze LEM WMMS wA "k = el

E gxAsSe BKkE 289 71HE ﬁiﬂ‘Jﬂ@z&ﬁai |

Weah 1 BAES) Mpgol thstel Rok WETCH” gk T oy

2 5 (J.P. Wanous)®] BFgeolA I KA.

apeby B OEHS  rshuyz a9 HREER HH/RH 71 2S

FI B3RS RES}AC.

BE - 1 MBMEES EMEAE:s EN HEMMGRE 24
Aot}
- 2 MBWEKES SEEAES AN HEMMKRS 2d

ZAo|t}.

We5%7} Hao] mMAE Eps 12E $3 HHES
AWE BES MRY 4 Ao 27) G 22 AWER
ol ¥ 84S HAHAEE ot Aoz ¥7A=] 2 R
HE RESIACEH.

(@ J.P.Wanous, "Effect of ealistic Job Preview on Job Accep-
tance, Job Attitundes and Job Survival,” Jourual of Appil
-ied Psychology Vol. 58, 1973. PP, 327 - 332
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2y, uef SV B AE S AWE BHRE MR FA 23t
W Pz MRS A MEARE By Zoltt.

3 OI- 1 SHAEBHBREES) ABESES A HIRE 2d
Z o]},
- 2 SAEHBEES) SHEFSES EM HIS 2d
R o]},
- 3 SEFZES} MEESER s FREKT M
B Asjr,

HaRe BEEH MMM BESE=AE @it g
Aol BE Aolabs —mge AT, TLE( Gorden )50l
HRY SUEHBRES HALES S EN HMS 2
i k= PRl gA K EHe REHATH

e, BB M-32 1980FR 28 5T J& " S
B2 MBS FaT & A0 " = —EHAE BRe
RS 7] 95he]l EmHe REA

B3 Iv. —EHHESE/ 52 £ 2 KM v)s] MBLWE
BE7l & ZAeltt.

antel ol Mo w2 K¥ES HEZE Hols £
M BR¥ol Y WREEE 2§ Aozt —HMA
W& R X BHE HESHA 8 RauA A
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Hel BHS WA 7) Y9 PFRMBE g (23 2 - 3)T
2.

(¥ 2-3 ) e mm

i 15 e JE HMBESE

H6% %5 5% B ) =

R¥s7) & & %

3% 15 @R ok A — B

- H

85 15 B

2 BAK ¥ 5
L BE WA
N =F 5y 1)

% HE E- Tﬁ 'D

F W = e

53 i1l

BE kM 2 f 4

[F; &3 |

LR B TRBAE

2. W] BRIFH EH

7b. AR B Rt
OF #h (Age) : MEA BE U RAA7IS XTCL.
Ot 5l (Sex) : Bim ko2 Yrort.
O WMEM (Tenure ) : B #MAMNA BB HIMES Wk

y-—



O #HE/KHE (Education) : # A BMKBES BHRTCH
OB M (Job Title) : MBS WHM MMM 2 Lhrol
At

. BRBSWEE (Job Satisfaction )

OB EEMOCZ A9 o ( work of central interest in
life )2 A, #%¥ 80 4£ENA 9& v} EERS=7FE UE
de 2o, BmBolod met, Mol o &k, BBl o
7| 5o 2 EHd,

t}. MBRHEHSE ( Organizational Commitment )

ERESET A/MAEYS Me BAS ESEELFERS 793
o Qo] FERY MREACZA HMBWE, BMBEALG T MM
MR Aol Mol s zZte 4¥E JYehdn BEEESI = BLE
o8 o9 371A TRERSZ = ATt
O &M ( Continuance )

Mg Fo e #HiKel U} FA#S #E7 Ao M
o @# 7= BEE BRSO
O A—mR ( Identification )

ol ER3 = HES HME idte XA ZT AIE
RoFo ORE AHS Ao Wwolsold s BES BT
O %& ( Attachment )

Mol i3l ddts BHFEA T =< 7HA0, Ml
MEAYE AZ2HA A7l RS Bk
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2}. SSHIMAHE ( Union Commitment )

HHMALES HHLA Hidel tlstel s WA H7} &
e AL ARsie e Adte dA3¥ d& = AT F
Tol AZE WAHEEZA iH 2E& kA THRESE MK
5 ol A},

O BRRL» ( Loyalty to the Union )

Hifo) A Q= RAE FuYA o71A ¥ AZTLHA
711 Youj, MEF Sl MAFLZHN BEAN FIRE 2
I Aok =7 AU AFE FkE
O f&#% ( Belief in Unionism )

HEy SR W —aemed A= 2 25 223 FES
< BWok3to.

O 2t 4 B# ( Responsibility to the Union )

HEBC 2 EAEHRY ohg OB RS BAZ BE

o BAS AT B4V Bk S HARKL H2A e

B&EE Bk,

O fTEHHM ( Willingness to work for the Union )

Bt HEAS £FENS Rty S & HEA A
R BN HHE ¥ BE 5, HHACE MY EX
B |¥S Wk

ul, BETERB2EE ( Union Participation )
aR] He) Bl A=3E BRI} A=A A2
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ABAE W ke BaMRE 25 ettt SdEmBRKs
—MENY.C B SSHLMR I a1, BB IAE, MG BT M
R, WMo Akmyel MR, SMler MIBE FTHol e B
DEE 5& HRikE Wames NEd & AL



oM BAY W

1. AR RE

EME K BEFS) HRSS EMMAKERS hoo2 & vl
E] (J.M. Martin)®] BF%E A Qs F2 L£ER HHES VIR
o $o2 MEdtgdct. 2} A2 A (D.6.Gallagher) & o] &
Pt Ao MERHS BEFHRY RAZ HMIEAN o2
Pre7t BB 3 v AR AFEES HHEo= Ao ¥
E®3} A Th.

—Ago 2 EBSER L MU AR ABASS AEM BHHE )
sto] BEMKTIAAN REXS} A—R & @A) wod, Hd
ol M MERY T WEY =3 KBY KES RATE
s UrEHHtLCD w3, BRAKTINE st FHHAES HE7L
BT KiFMols, o) AT Aozl ks #ifHge) o A
AR GBES) HEs FEAL.
met & FRAME —EESE T HRERY —®Es =
o3 MBM L AN|AM HFLSY —EHLES KB EES
7] A3t W YL Au)AHRe] FKFEOSE HH MAH A:
o2l RFMA ALK RBPEBIEKRENS D &t MRS
o) Maas RBHR HHos MEHAY.

@ G.S. Bain, ”_The Employers Role in the Growth of White
Collar Unionism” in Trade unions: ed. W.E.]J.McCarthy Har-
monds worth, in iddle sex : Penguinbooks Ltd., 1972, pp.
1564 - 162.
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BERe) a3 Q) WFER SRS D@ MM MAAE WEY 4
=5 RYEDIEMRHAL L6/ o) Ffmslo A= 3 -5
&, PHARS WHROZ sYon, £ WMEY HIZ Ins &
Kol WEHNES BHa A T Proeo) BMMES wBm 3 A
M A ARG 4008¢ HHo 2 P

T HE AEMS 7187 Y5tel Kt WML Kitksl AL,
I, XM, 21, KBB SolA o] Fo] At}

2. RARIMES HEER % AE

A PFRAA = RAIMKS W A vlo] PWAE S (survey research
method)-& #RiMste] RBL-E W3} Art. o] WY} WEslr) 9
O BWE AL HER MBWEE, A6 HE e BAE 3
BREHBREES HAIstol WE W@EE7 & WK ) Ryl
EE} =& 519},

Wb RIS MRS T UAMHOE EhHetel MAES —
M) A CBEEHEBAY (Demographic) #5bES MBS H4. WAEEM
RIEE FO S W4, @ito) 08 WAKS WEse @ &
Mol ot WAKE WEIS M, 193 SUEHBRES 1
EIE MHOR Sof Atk WAIMEY MRS 4 WS e
WES?) AT WY HEBFMES W 7Y 08 CE3 -1 )3
zrc}.

BMES) Al WA HIEES) ADKEHERO e s
7] A% MMOE EHO) KT, RISET, FK, BB, I
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MRfr, PR, £, BROAM, WBHEK BES 2T 1079
HES R MRS Utt.

FAA Mo MEWEEC it IR HEoUES} EE
(Brayfield and Rothe, 1951 )7} BEEEst 187) HE Ml o g
HES MBS B HES F718ld 19/ HES BE A

AR o @itel o % HLES mEste ko2 2o
o], X¥, AE|o)=( R.T.Mowday, L.W.Poter, R.M.Steers, 1982)7}
N3t AR S B REE (Organizational Commitment Scale )& Al
S RBBE ZJE’:j(%SBl)OI 29 @xolAN FIAY 15 2FE 5|H
ERs AT

sl FE2 S i K&ES WEsts RMeR IE5
( Gordon et. a1,®1982 ol BARRSlY SHEBIRRES TFE BED
# ] ( Ladd, 1982 )] 28 RIH+ HEKX °']-&EH@(1987)7} L2l vzt
FEo A XIS BE REI 260ES 3IH ERSA
#ACY) ABEL HEd A B, B4, 2d4d, $HE THBH
i 59 47tA] ool B Roln, FEREE sMREES EH
st ct.

@ ZFaN, "HEXBEEEST AAY IR LK L HEa
BA" A TKBE KBEE. 1991. p.73

® L.W. Porter, R.T. Mowday and R.M.Steers. " The Measurement
of Organizational Commitment”, Journal of Vocational Beha-
vior, Vol. 14, 1979, P. 228.

O ;1-&5“. ”?EHE REEC] BA% BFE” mEEARB: K&Br. 1989
P.17 - 18.



(X 3-1) B RO Rk =] A S
oW | ERHEE | PIEK Mo & W puag 3 e |
A R #Est
B % 10 |1,2,3,4,5,6,7,8,
9,10
H3 %5 A% h 7 11, 18, 24, 25, 26,
27,29
BREs 7) 5 16,17, 20, 21,22, | 14,15,17,
23,28
% 15 3 J2 19, 22, 29
R X5 i8R B 7 12, 13, 14, 15, 19
st 19
5 i 4 36, 38, 40, 44
il 5
& H 7 30, 31, 32,34,37, | 32,36, 38,
39, 43
- 3 40, 41, 44
[ — B 4 33,35, 41, 42
at 15
B, O 7 45, 46, 47, 48, 58,
59, 68 45, 46, 47,
48, 49, 50,
& A 9 52,53, 56, 57,60, |51, 54,55,
5 i 62, 64, 69, 70 58, 59, 61,
: 63, 65, 66,
H S E|l= 9 4 5 55, 61, 66, 67,70 | 67,70
THHH N 5 | 49,50,51,54,63
&t 26
SHETER 6 |71,72,73,74,75, |71,72, 73,
2 A 76, 74
=] .13 76
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A wE MERS SMEH2RES FH}c R

oy 2 #} #H2], LE ( H.L.Angle, J.L.Perry, M. E.Gordo%)%"’] il
AR HHEDS] BES WEs7) 9stel AR ®AIS FAEH
%< D |t Wi A th4 EIEStY #EHE3QAT).
RS 2F 7N HESR MMSe Qon MEREL 5 MRE
kg (AT 53] HRY AR 3 fEEEe REREY K
fE A~E}Y ( response style )S5o] REFHSHS BHiI-sty B A
g WES 7] At FEMNY REJ REHE= AES] HE (Re
-verse Scale )& W&AA RRAIK AZEHiko] AW RIERS #
se3t3 3L s .

® M.E. Gordon et.al., op. cit., pp.486 - 487.



3. Foste) WM W ik

A PO UM AN iR PHASA 10 £ HHEOE FITHRE
( Pre -Test)3 HMsty MEERERY oS vtPo= MR &
EHE EAT WTHEM: REES RS HR HES BE KK
o B PIES WEESIel, A&t 67 sugo] 400&E HHZo=
st ct.

RRIMEE 1993 99 259 FE 1993d 109 15¢U 7hA] E#& 3

R @ #Fo 2 AN 400fE EAF st =d 5o 26787 EUR
5o] 66,8 %] EIXXKS B on, EINH RRKFT S.OMbE EHE
o] A3AY MEE) —MkEo) U HEEBO) olul BENEko] KEX

¥ 3-2) BEe] Ege=s<

By | moar| mou| Cx0 | | EmeE | Ca)
A ik 100 83 83.0 4 79 52.3
A & 100 93 93.0 10 83 33.9
= I 40 32 80.0 2 30 12.2
X M 40 15 37.6 4 11 4.5
£ 1 40 30 75.0 1 29 11.8
X BB 40 14 35.0 1 13 5.3
X H 40 - - - - -

' &t 400 267 66. 8 22 245 100. 0
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o SEl 5 22WGUE RRIHTOI A BRAMSI T M 2458RE STEM
2 st

MAME PORtE RIS WA, M W9 REAES] REKE B
i W MM M-S vpxF SPSS(Statistical Package for the So
- cial Science)/ PC+ m|7|A] T2 & FIMESIe S, &
We e AT AMM #itHke ot Zol mEIIT

A, ARG A0S (Demographic) e TR 7|
$)8ko] MMMHAME( Simple Frequency ) 2478 K 3t th.

A, WA WEAKM oS AR ¥ HEAEEES ERE
ABR7) YA E —TS KT (One - way ANOVA)Z} T - &S
st |

A, RBWEI AR 2 AT} Mk & &S
o] HMMKE vl o) & HBNBNGR 247 (Pearson Correlation)& &3
of gofrgton), =3 27 WAHES KMo ol MAHARES TS
AABtel kA ¥ WABES HBMGRIHT KRS MiEstLA st
At
U, #eRAS SHAERBRES A 3 AR} AR
F( —HEHNAE )E gotr7) 98t ujoj& HMMMER 247 (Pear
-son Correlation )& i3} Ar}.




B4 B OREEREY O
w10 B9 4

L AP#EHERE TR 2

& Proiel AER S MEX KMo ADHEEBHY 2/HE A
ChESl (E4a-1>3) Zrh. 9N MERKY RHSHE Y BF
7V A A olA 80.4%F L F7} 19.6%2 A|ste HES AL f

= AoR UEgon, o AEHKEN D@L VA &5
HEA BF 90 %, LF 10 % & v]£dA YEruD At

(¥4-1) R, WRBED, REWEEF A

= vis A BE HAAER (%)

5 197 80. 4

#: yil
@ 48 19.6
o % 175 7L, &

8 7
- B e 70 28.6
xR -7 107 43.7

B RE
BE i3 138 56. 3

MM HAE RN WHW 71. 4 % MM 28652 LhEbT)
ol WHMS EEHHIA BB AT BEWS T2 T
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o8 "RIRHY:" T} "Eﬂbﬂa@c-l g ohe ERY FEsEc MRE%
o] #EBKMEC R QA% AMBWE WAIB M) Wk Gl hE
B AEY AT RIS ERo S R w7t 3Rl H
B 5O HWAENRS AT BERo) Qoo mEMAC).

RSEREN SAs KiSE7) 43.7% BB L7} 56.3% & LEtCH

(& 4-2 ) BHMEW, REFRN T/

= i 4 #8 B SAR (%)
1 &£ K 25 10.2
1 - 34 58 23 7
3 - 54 44 18.0
M F I
5 - 10 %E 76 31.0
10 -20 4 36 14.7
20 K E 6 2.4
24 LT |- 120 49.0
3 £ 57 23.3
FKEIIR
4 4% 26 10. 6
54 LI E 9 3,7

BHREHE BUS 1ARWAAN FE 2087tA] 1 E HAE Roln
Aoo, 53] 1-35FM HMEZL 23.7%, 5 -10d MKV} 31.0%
o] Mg Kol At

@ iR " RENEMRSE SBHRIE BT BFE 7, LA AKBE As
Bz, 1989, PP.21 - 22.




KT 4y 5

556 -

2% LIF7t 49.0 %2 7% w3 54 LEE

3.7%F YEly g Ak,

(£ 4 -3 ) EWG, BpEy il
B 5 B g SRR (%)
201 LT 3 1.2
| 21 - o5t 47 s
| 26 - 30t 60 g
e 57 255
36 - 40ft 32 13.1
41 - 45 20 By
pramg - 4.9
50ttt Ll k 14 °-°
Fwo I8 7.4
i % = 142 58.0
HFIAE = >
= o 26.4

FRRRIE AHRd ANHoz 200 ZwhyE 4don) 2u7hA vl

A 12 FEome YERRL AT
BE= = &zEo] WA A 58.008 HFIK 8.2% KEEO] 26. 4%

EFRLCEH.




| m—— -
—ph .

e —

400 BEY B3 ,

“HKXEN MY B PR —EHSES —EHMA £F
of thate] HE —HK=H2A F+= PER/RE 2ol AUt
wehA, K MM = MMMRAS M 2 SHEESE @ L3 B
e B EAM AQMERAOKE, REMEE, ARESE 2 5
ME B 2|3 SHHHED BERES RE}A o5 BEKSIH AR
U HEKEES MRS BITA FaESHe] FRAET BIE B
V& BRS U3 2ol #nstazy o

1. Fmdy HRERC o E M8 ¥ SAESEN T
FEBABAGR 287

AR, BRI FRo £1 BRFEE) B REAYSS AR
BAEE ¢ Aoln, HEHSE: % Nolgt: EHS &E
S,

BHRIY BES A0 $A SEWHHS MWeto MMM ERo)
BES I HEE R AMMOR A% B, g (&4 - 4)
= Flol B EMEAES T EEEZES ey Zolt.



CEa-4) ol 42 @MESE i L BERFEE

= a1 1 2 3 4 5 6 7 8
. 9 | 47.7 | 44.3 | 43.4 | 46.3 [ 45.2 | 47.1 | 49.2 | 49.1
EMEX |5.77|7.58|7.69|7.49 | 6.29 | 8.06 | 7.95|5.98
¥ G| 3 47 60 57 32 20 12 14
X fEWASA :. 1 Group 204 o] 3} 2 Group 21 - 254
3 Group 26 - 304 4 Group 31 - 354
5 Group 36 - 404 6 Group 41 - 454
7 Group 46 - 504 8 Group 504] o]4t

(E 4-5 ) o) = ARHLEY BT BR

BEHEA | AFSH | HHE |FHAEAR | F IO ERE
- 3 L 767.97 7 109. 71 2.003 . 056
= 2= | 12881. 87 237 54,77
A A | 13749. 85 244
(Fa - 4)clA RYL 4Fgo] S5 S Mo U HEES

WA 2 wA el Ao, A3groupd A tha W2 KES B
o ALE &+ Ak, U, (X4 - 5)9 FEIH BRS
ARy FEWe] 29 Fho] 2.003 o2 YEG, Fgtel HEE
( significance of F )= 0.056 &2 a= 0.05 /K¥Es}ol| A 4

e EREZE AolE FuB ER7 QAT (F=2.008, P>, 05).
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(E4-6) FiRol 02 HEKSE Py U HERE

B 4 1 2 3 4 5 6 7 8

S B 177.7 1 77.1 | 74.1 | 78.1 | 74.2 | 80.1 |80.3 |78.4

e |19.1]10.3|12.1|11.2(14.9|14.8| 8.6 |12.0

= 5w 3 47 | 60 | 57 | 32 | 20 | 12 | 14

Group 21 - 254
Group 31 - 354
Group 41 - 454
Group 504] o]4t

¥ FEWOA ¢ 1 Group 204 °]3}
— . 3 Group 26 = 30M
5 Group 36 - 404

7 Group 46 - SO0A|

(o < B« ) I - A

(E 4-7 ) 4ol e HEAKKES HBIH KR

WYHFEE | aRest | BHE | PHER| F i | AEE

E W | 1145.10 7 163. 58 1.107 . 359
= % | 35021. 31 237 147.76
2 2] | 36166, 42 244

(E 4-6 )0 W24 o] TS Hio AT HEES
N2 A JeErdR Qe A3 group F A5 goupd MW A G
& AM#E RFT ALFE & & Art.
a3} Elo BS HEARSE Mol (F4-7IA Fgreo] 1.107
o, FZto HMHEE7} 0.3598 UERJe] a = 0.05 KFETolA
AERY ZRY) =R JEIRY.




(X4 -8) WREKY oS EMBSE Fi5 9 RBHZE

& N 1 2 3 4 5 6

S 5 46 20 | 43.43 | 45.04 | 44.76 | 49.33 | 49.16

BEHE (R & 8.82 7.62 6. 60 7.36 5.81 6. 61

& MO 25 58 44 76 36 6
X FEWSA ¢ 1 Group 19 o] Y 2 Group 1 - 34
———— 3 Group 3 - 54 4 Group 5 - 104
5 Group 10 - 204 6 Group 20 o]4}

(E 4-9 ) ®HRFEK) 42 MRBELEY SHIHT KR

BN | ARAFH | AHE |[PHAEK| Fi | BEEE
BRMEW | 919.14 5 183.82 | 3.424 | .005
M| % |12830.70 239 53. 68

A A| | 13749, 85 244

(&4 -8)% 4oNdl HWMFEWI 245 Mol o3 KA
BE7F A dEhvda oy, A 2 groupell A tha WAl vEhGm
ATH  BREWK oz} MR R AEAE Lopry) 93
oA FEAFE NE KR Falol 3.4242 UYeltn, Fte) HEE
7} 0.0052 UEIY a = 0.01KBTFolA BHBFERK o2 MK
FE L= AWKRY ERV A& Aoz yoh. (F = 3,424, P
< 0.01),
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(34 -10) WMEW ot S HHAWAE Py L RERZ

& o 1 2 3 4 5 6

3 18 81.08| 74,94 | 76.38| 75.60 | 79.02 | 77.16

BERE £ 12.55 | 12.35| 10.72 | 12.50 | 12.56 | 10.24

MM W 25 58 44 76 36 6

X EWOAM 0 1 Group 1A o]\ 2 Group 1 - 344
—— —— 3 Group 3 - 54 4 Group 5 - 109
5 Group 10 - 204 6 Group 20¥d o]4}

(R 4-11) BRFE o2 FAFKE SBII &R

WERA | ARAH | BRE |PHEK| Fh | FEE

i = W 949. 34 5 189, 86 1.289 . 269
] 2 | 35217. 08 239 147. 35
A 3] | 36166. 42 244

(%4 -10)T B9A @HMEWZT fMingol wret FHidel AT K

EE7E Hstn A€ RojF Ao, A 2 GroupdA uho] T
A We HEES 2ola A,
BMEW) whel EEO) SHEJAES 2R A AS S
B OER HRKY ERE Qe Ao 2 ey}, (F=1.289, P>, 05)
o2t A ERT BHRERA S SEOH BRE a3 23 o
&3} 2Tk Fie] ¥ REAYS S EMBELSETT & Aol
= EB -1 SBON &R £k o2t FEKRY 2R Slc
7o 2 JEN} ( F=2.003, P> 05) FHE Act.
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EY o) B HRAYS S HHEAKET RE HolUE B
B I-25 HEKY %L e Aoz vep} (F=1.107, PO
.05 ) FHI= Act.

o9 WRER B85S AMESEN &g Aol BRE I-
38 DA KR BEKYD 2RV Y= (F=3.424 P < O1)
no2 YEhY ZHEHASOY BEMFER 25 S HEEIES
Wg Zolghs fEH 1-45 HMORE ER7 BolA %oh(F=1.289,
P >.05) A =HArt.

olo] gERONA B 1-1, 1-2, 1-4= F#HEHA Ao THER
2 AuNd A Htetir) 3P BRo) HEHI ASS
< & At

R L WRFEES Ao 53] ol A 3 Group(26-304))
3 BMEWANA A 2 Group (1-3)o] MKk L Hiol thdte K
SE GeRoZ JEIGARE Ajit#k LA 2dAo]d B4
3= EXEMEE (induction crisis)E Al He FAMRSY #
Aol WA A L MBEED BES HFo] @ MU=
BEol HoEd7) WEAdReR MiFdc).
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2. MRSWET MLAR B LB AEEC] PR AABRBRGR 24T

S, BRICNAS WHWELES Mk 2 SanamEme] Mk
feg gobR 1At )

BRI-101M = MBWEES) HEE2ES AN HAMMGKRES 29
ZAolgtn FEHQoo, BBII-20)A = MBWRES MBI SE
T EM HIRE 2dZ ol RESACE.

2 '3 HES Tl a9 HHBAS#7( Pearson Correlation
Coefficients Analysis)S (HH3}e) sl oo, WMo +HAA
MRS Alsied (¥4-12 )9 2},

CE 4-12) BWHE TFIajo& o HHRRGER

W W | SeaED |5 0 4|8 M
1A 5 WEKEK BRE HLsE | XK&E
X5 W 2 BE 1. 000
GEAEHSRE .2078 . | 1,000
K ZE . 1276 .5017** | 1,000
RSB LB179%x | . 4076%x | . 4641%% 1. 000

X% 1 - tailed significant : * = .01, =*x = _ 001

CE 4-12 )0 2J3td MBPWEY HEHSE T HES
r=.1276 22 HEKS HME Holzx FAoy MBWEN M
M SEM = ARAKT EM FHEM(r = .5179, P<.001)E Holx
Ae A2 YEelkt. MBWED HEFSGEM HEXRT MM
o] YElUYRA] dked olv AZAN, 43, AAL(1989)9 g
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BUEBL D IS E o) BB Ao vl = Mol W MM E
WMEBWEL  SHEARREZ ) AN 092 UER} BIXE KBRE
' o9 F3 Art.

3. HATEBBREL MM U SHEEARERS) MG 2

BRI A = SEEHBRES MK 2 SEKAEM HKE
& YotRA Y},

BRI-1S BAEHBRESD} HEBAEE EM AMNS 2AZol
o2 MmEstgon, EHl2. HAEHBREYS ARESES A
t FMME 2Y Zolthe FE At

9, BRI —EFAE Bee HRs7) A5t MRESE
S HEBWAEM) = ARKT Mo WS Aoy BHES HE
st

(& 4-12)] Y3 HAEHBEES MBTSEM AL
r = .4076, P<.001 & Uehton, SEEBHBRES HEFSK
Bl FEBRS r =.50172 Vet 99 gRt SEEHBRESD
HREAEZS) Mo $7 Yeiths WES HMEHY BUE
Molehe MMEARENE AMIRo s M WA S MRS E
RAolet ¥ 4 Atk Ty oY HRE & HE WKl 2
REWS K GEY S5 AA T, 1980FR FH FEL Qe
" B E FANIL MMOE HAY & At: " —EFAE M
& B&e MEMSE K@ Fu s No2 B 5 A
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9, SUEHBRES HEFALM] WHEs e Ew ARE
( r= 5017, p<.001 ) Bo|T 9=t o]= LE( Goden, 1980 )°l
HHY BEBAES WHY 44 = © @ Y aedel
A2AE =70, HHAC HoK AAMA g B AT
L A =g el maki( Loyalty to the Union ), @ %
U HERC e —mre il 2 98 11 fEBS MK
= {54 (Belief in unionism)@ BB O 2A 7|8 EHRE oL
I UBe BHS BAY BES BAN AAE ZeEe AA,
HEgmrt 31 st BES Wk = ) o] 4 B (Responsibi
-lity to the Union) @ S} HAAS LFENS RELY
A8 & HEA AWM HED WS OTAHLE BE 5 HM
Ao 29 XAH BWS BRI THHMRM(Wilingness to work
for the union )3} Z& ASo] APz KEHL ASS BAF
i A= Aol

Bop PAYoR —EEAE B0 YEdD Qe (BHRI-DE
ZotR7] 93 o HEFEES MMBFLELS HMS o 2
R r =.4641(P<.001) 2 HRERT EM Mol Ac Aoz B9
Hoh. ol 1960 M —HEAMO WY HRE Eoz ERRS
oA BHESo) HHNE BT Witdx: HASe —HEHEES
BE Bigo] HWilioletD KA 9 E( Whyte, 1969)2] BFERR
o} dA|stn deoewy, ¥Tylo)e} ek ( Fukami & Ic,igrson )9 BFIE

@® C.V.Fukami and E.W, Larson, op. cit., p.369.
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@ €)
A% 0.30, 72 A ( Gallagher ) o] BFZEolA 0.22, <4IF3 2]
(Angle & Perry )A] 0.30, S o2 [#FY HEBRSH & PREY
423 ALE ¢ F ALk
22 #elo]AFY # E)#F (Schriesheim & Tsui, 1980)% 470 itk
T Moz MEHASKES HAHLESS KRS BHFACH
olEF /M9 @it e MMHE AR HMAHEES] o r=.07
Al r=.14 o] o2 HIRMol A T IO R ARKT HIS B
AT},
Y U 3 @ittolA= r = .60 o2 73 FEH MRS
HYogA @itvict HHESol —EHHELI}I: Y=V th20=
RE B FUr.
G, @AM A &% (1989)0] LEM HHESS HRO L (@
ABSeME, REIBEKE, 120 BBRERS S LTH#E] MK
SEES HHUEAE vzl FE vaddsd, o9 HrRd
AE EHMESES SEESERMIE FRKS EM HE 2ol
I ARoen, FFF(1986)°] MMM AS] —HESE HBHM
thiEol] o]2) = LMo T FRANE HEHSESL MRES
BEMS) HEBRS r=.30 @) RO Vel AF —EHAES HKRo|
FESHY ASS KW 33 o).

@ D.G.Gallagher, "The Relationship between Organizational and
Union Commitment among Federal Govenement Employees”Procee
-ding of the Academy of Management Proceedings, 1984, pp.
322. '

@ H.L.Angle & ].Perry, Duel commitment and Labor-management
relationship climates, Academy of Management Journal, 1950,
p. 40, “
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4. "I SHEST DRKSWRE 447

s, BBe “ENSEZ 5o HmMe o Hm v M
WREZ & Zeoltt ga & st

A BHRS WH7) Ystel (H4-13 )3} Po) HAHSES M
M o #My) G H@Mog EHsges, Z AFL
oA E.F 30 %ol HFH = ARSS BESAk. 2 KR HA
WAEE A s Eff 30 o] REHE 824 S W AFoR 499
o] BEENLoH, Ffirz 30 %ol HEZKE 713 LITE T2 AL
2 573 o] BES AT

(E4-13) A L BSETAEC A3sc AEES MBMEE

iR SN 3 S H S E
12 i
High Low High Low
%5 ¥ JE BE
SfE # | 61.43 b7. 12 65. 39 52.08
T 4l W 49 57 56 50

SR Eoll = bz 30 %ol BxEEE 503 LIES e AY
© 2 s56Wo] MESNCSH, Ffir 30 o] BXEEE= 423 o]3tE
< Atgre 2 50 o] HEE = AT

apel A MRk % SHEERBES) High, Low M9 MR¥FMEE FHiL
& 29 (X 4-14)% 2T},




~ B

CHE 4 -14) fiag 2 R A RE o) A High, Low #EMH B

& 4| High @ it M L Low
High 64, 45 48, 06
(40' 44) (944)
| I1
& M
HaE 67.75 52.98
(164%) (4144)
11 IV
Low

(X 4-15) —EHSE & MBWEES T-Test £

53] i1
E 4 SE OB | EERE | T | BHEE | BHRET
2 AL
(N = 40) 64, 45 7.595 | 5,65 79 . 000
g |
(N = 41) 52. 98 10. 420

( *P< .05, *» P< 0,01 )

CE 4 -15)0] 2w —HEAEN o2 BRBWES v 37
At T -RES B SR —EHLE/) SSEMY o4
ol = BFRBRS ZRJ7 YAk, ( T= 5.65, P < 0.01 )

o], wlelz} 3] E) < ( Magenau, Martin & Peterson, 1988 ) £ &

WHES) —EHAE = F st S5 REM A ge) #EY
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Zolet= #relolAkY 3 E| 47 (Schriesheim & Tsui, 1980) 2] #REl
ael @A Mol AR WS oY HEAY L] HEK
o 1 AREAES ow BAL 2u A=t HEFAT
oS PIRRER —EHAMEE MEWE, SEWRBEERN B
HE RS MW, 2T Mo K-S o) WK BBol AATHL
B, K PRl E MBWES MPEEE 214 SR
o SHRERE (F4-15) oA BEo] HMEK st

ol RREE AF M =S WES Rol: #XRASC @t
L B2 SHEE HANT AL RoFE Rolth

S



HOFE  BIRfERS Ey L MR
wLE FRERY B Y R

1. BIRRSRY E

A BrRolN = Mamn s Eam PIEE $3to AMEAE
S WA BT T PRREAKS) BRG] hlel —EHAE
Bl&ol WS Q=8 HWE A
B RN E ¢4 —EEAES a0 YA 2 RS
FHE3L7) Jsto] moulo], XE, AElolzo MBS PLOE A
MBS Bae LES9) HES Silo HMAKSE WY &
23 BB e) MRS AN 3] Eas A

TH, TWENY PFRAME $uat Ae¥ HYHBHIHREE
A DEite) PHMEA S YHoR —EHSES I M WK}
HIMGRES HHEWo 2 AAAC.

& PrES] EHEPIRS Tiostd o3 2. A, ERY BN
FROl wE M Y S oY BAEE AEKY R s
R 2 velgt. s HMER} £35S A8 2 B0 o
T MKV HMmsles EEe ROy & HAE $£3 g &
B RS o) Y AR ZRE ds Aoz Y
T 53] FEheolA 26 - 30tte} BMEMO) A 1 -34F Groupd) #
B9 HEESE} G20 AR 1 - 2 FALo)o] T2 R4S}
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@%@ (induction crisis ) ©AIRA o] &ol i &% (st 7 Bl
o #AS) Mt@fbol tF EFS By WA HRsE RE
g ¥ 4 Art.
S, MISWET M U Sl oo Epe  AMEaE kel
HEkS FaQ HME Boll oy HumaEs AR
3 MRS RolA ¥ A Aoz ey,
A, BSEEHBEES AT H@d N Hage] MkAAS
kZ r} w2 FAYQ Mol UYEN}T Q. o7 e HES FH
MrEE) o) BUMEMol 2t ikl T HAde AMY Relts —
BELEYSE HR He Aozt & &+ A
Y o) YT KRE &K PR Hgo ¥ 4XAEY HiE U
45 QAT o= —EFLES Bs B HEMoz KES
ZF31 A= Rz B F A

Sy, —EESE BRS TotRv] s Samamete HiE
SHE) A KSR r - .4641(p <0.00)2 HREBKT EMQ M A
= n02 wdA BEFS WRE KREN K HiEe 432 A+
Z ¢ 5 A0

s, —EEAES BBWEE SifdNs —EESET w2
WS e KMol v EISWEETT wou, obgd ME =
S WES Rol: #EASO @ts B HEdx H&s o
& BEAFY AFE ¢A4sACT.

rlr

rir



2. DHQEBRGR WBLTHK) ) HEAE

R MB) HEMWE RN @H%7t B Kk 3 5
Mool Aol MRS AT Y W Yod, ik EHE
B, BRI MBEESH WO Mk LWOE WRE I}
RL&ZMQ) BREHMN Tk Jside AT ERPNE o
53t dols BA7Z k. 2¥ 2z EHES BHES X
NI HEE K¥ES HE A71HE BHE HkESeF & Ao,
T SBAMNNANE ®EAS HEHS KAES ME AFOEA
SHE3[E MEA 7= HRE BHESAF & 7;30112}@

1980%EfR SR EH SAUD AT HERHSY FHEE HowA
MEXSS HXRS HHMESS £mstd EHE 374 =H3 &
ol H&stA £ & Aoletxn s o
T3 HHEAMNANANE #EASC) Aol H&SA HA HBE
A FEHols d98 Mol FERolets HRE AHET HoMr.
ol ¥ WL AF HEMMAAA HEE MEZ @I EmRch
T oes MmEolA EMMAY HRE & el s ®Hum 8
A8 AYAA #WFEstD A7) WEol Y& H&kelet & 5 At

dU A2 HEFIE RBEs T3 kM BES =R U717
Adtel M2 HHst:s BN, FAKN BRES WASCHE, #XA
o] MM kit Nt ¥ DA BES ) Aol BH3)
I, EAK KA EAY #FIE RE 27 H3te S

O FEH. "Xy} o] ofe K] —HEE A WY PFR"
BB K8Bpz, 1983, p. 61
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BERY 4 s —HEWAE B@ol ERFEPo) 23 MWl 2
4 Qo &},

wheb A, BB WSS o) o)t WAE 5+ EE& FEA
7171 91skel #ERATO) B Mol WEST Mol M ¥
4 Qe BORD RESEERC) QMo ¥ o), SEAT
e WAKE 53¢ T4 A1717) stel HHESS) BERIH =
= RWE RS £ £ Mkslel Fo2M BHES
MAREE 9% REMMZA 428 olof T Ao,

ohgd, MMEMWT BN WHE) N —EHFSE KK
Mk HERE (2% 5-1)0) EMESES HEEAES TEHR
A I DA FHT}.

(23 5-1) MK SES SHEEES] BE HR

4 | High B E & E Low
I I

& M m S Rt

T ]l‘ %
I IV

Low

14emme) 729 ARk % ol e HEE7 MHEmMoE w2
Re2 A —EESEE AR 52 RBE UYEbd AE 7

—reee



= f3

A uhghA g NGRS A D Qe s SHiwplel I 1L
VMG 25 1Mo were 2ES W) s BN
o) BEME By BEK NS HHE Aok B Zelth

KM HUWAKEE Wi @itd] Y HEEE w222 5
Mol E RmoRs olge AWE fUsd ®EY HES H
BT SANALES) B ERE A4 A #ERde HEANS
BEE wolof & Zoltt.

MEme HFE - 713 988 #£my £ k. o KW 1
KWMOZ o) FIHES 37 YA EHEMANAE MMREITES
MEEES WHESA #ERo Fojok & At

IVHEES M 2 SETAE7 AN ¥ RE\2AN —H
BAKES MNMos W REYE Uehdc. FEHSE 27)d
= mEABsR7 HR e KED HHEMHKE AT Aoz A
ZbE ) vhob Rpe] B W II4EMEC 2 MRS o] KK KM
Bhol W4T 4A7F Ak sATH

% HEo) HEEEe KOS MM Soks MTENREE
2 WEs zolt. o HkL FANZ AAY 5 At

Z, BARAES F3s Hiks FAWEES 25 FHikolth 2
qU BEEAES B3 HKS L Fikol HA e A
EUS BABAES F37) s A sl AFEE 73
A B BES MRS HEs 8 Agste d, o 2

-
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MAS) AW A7) WASHZ HEAS AW ANE 5
Caeha Zobel Aol Mtk © %ol Atk

S uetol A R4SHE Ao SEHME Ay EASES B
Yrsh SHKlo] h¥ MEECIAl Yol M-S wsw, SHEABKES
JAE A BUY Hikol HA 2RE & & Atk

N SEWAR7 o KM HES HHAZTL HEFAES
Folt Mol RO Bu 33 4 Aot

ohet SVt W 2A Hi BEHMC Moy FRAE AZS
ZH2 4 AYA B2 RYMOR B ft gEAC) AW 4
KAEATHE Aol A FAT Ao u}.®

RMRES Zols HIES HEAKA Ao MM KT HE

MRS RS otel B WY olof ¥ FEolt. JEx &
9 BEHE AdAE RS TN A=z A Fid
ks BMOSZ o] FolAck grh. 23U AW wEBES
HRWOEZ oL o2 MBELE AW PR3] Y= Roz BF
3 ol 9 HWE AR Mol ).

metd AWE FESL WEHL HH Ayt H= HEE YA
3o RMmo R HEAY FHES B} £H3 RET & A=S
Hakst o of gt

@ FREH, "HEBAT TE PSR M R VAN SKERK
A BBBY, 1985, p.95.



ooz M WERe) BAM 9 e BRI

& ProRe PIRHmD R o] YoM BAX BAKE
REST Qoma o ks Yoz MEsolo ¥ HE KA
& #Rs A G,

A, A Qo) & FRoME S ko¥ HHEBE
MR D@ite) 17) MM WAL BEsdr) §2o AME
HE( External Validity )] RIS & % &P S @B 2=
BHENA —iflt T 5 Q. 12 HE KR ASHE A
U7l galMe ¢4 BMmMe REY 4 A= B BHEST 39
AT Bk BE HRO I8 WARKS) Wyro] LTshrh 2o},

A, X HRANE —EHELSE o3 HRIE7T QoA A8
HAES SABSES AW 9% MENEes —EEAE7)
HRSUG. )8 AR —EESE U HED BIEW T
%o o2 A=Y AT FES BEW KWEo D= REIE7 B
R Holok ¥ How B},

AR, “EEAES uX s BB#HEY WEN BR (7, 2
2, BE S) U AEN BR (84) AAS 0hRA T BB 2
AME o2 027 o) PR Y —hg{ee) RIE A
7l @ $5 Atk weby %B RN & B HRRS
sEshT PR WR U RS Sk A A ¥ Holrt.
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ABSTRACT

A stGdy about the effects of Job Satisfaction upon the Dual
Commi tment,

Byun, Jae Heung

Department of Labor Relation
Graduate School of Business
Administration,

Sungkyunkwan University

Labor and management are to be cooperated to make a dual-
ism of he Industrial relation harmonized properly for the
pursuit of a common goal in co-existence for which the sol-
ution has to be established through a systematic development
and an improvement of consciousness among the consequences
of employees.

Having undergone the drastic labor-management conflicts

from the middle of 1980s’, labor and management have had the
contrary opinions each other such as that'the management tho
-ught the labors would not absorb themselves in the organiza
-tion in case of an operation of a trade union, and the other
hand, labor union has also regarded them to be possibly indi
-fferent to the management of an labor union when employees
concentrate their whole attention to the company.
These phenomena, after all, comes from too much emphasis on
the antagonistic factors that an industrial relation has
been contrary to their interests in the distributed aspects
rather than cooperative aspects.

However, employees devote themselves to the overall goals
of the enterprise in the demension of organization when em-
phasis is placed on cooperative and harmonious factors to be
cooperted for the attainment of common goals, admitting one
another’s rights, and a dual commitment to be participated
in a trade union for the security of individual right can be
possibly inherent in the industrial fields. so I have decid
-ed to opt the subject as a studying object.

A thoretical study for the subject is relied upon the re-
search by the concerned reference books, and actually posi-
tive study upon the data by the questionaires survey.
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opting 'D' company with 400 white and blue collors, one of
the biggest trucking companies in Korea, for the study in or
-der to investigate a job satisfaction, union commitment, o
-ganizational commitment and union participation by Fhem R
the organization, I have probed and verified the variable re
-lationship to organizational commitment and union commit-
ment in a way of statistics and in which a dual commitment

is imminent, establishing a hypothesis with the mentioned
foue(4) items,

The result of positive study is verified, as follows :

Firstly, the more agaed and long-served, the more company
commitment is found Strong.

Secondly, the job satisfaction is shown in positive relation

-ship to the organizational commitment, and nega-
tive in the union commitment,
Thirdly, wunion parcitipation is shown in highly positive re
~lationship to the organizational and union commit
-ment,
Reflecting this fact, to the contrary of the common
concenption that the company commitment is negative
when an operation of labor union is active, this

offers evidence indirectly against the conceptional
phenomenon of a dual commiment,

Fourthly, as a result of analysis on the relationship between
organizational commitment and union commitment foy
the phenomenon of a dual commiment, I have found it

in accord with the existing study as they turned
out positive,

Fifthly, job satisfaction is found high in a group with a hi
-gh dual commiment rather than that low. At the sa
-me time employees in a group with a high job satis

-faction show a strong devotion to a labor union as
well as the company,

Accordingly, the management try to create a policy and a
given condition for the employees to concentrate their whole
attention upon and be satisfied with their task for the prom
-otion of the level of the company commiment by the employ
-ees, and it is suggested as a way of labor management that
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a trade union try to secure its position as a representative
machinary to protect employees’ interests, collecting their
requirements and dissatisfactions and suggesting the solut-
ions, for the promotion of the level of a union commitment,.

In conclusion, as the only one company, 'D’company, has been
selected as a sample for the paper, the result of this study
can not be applied to the all white and blue collors in Ko
-rea due to the limitation of sampling. A dual commitment by
the relationship between orgahization and union commitment
has been studied in an indirect way due to no questionares,
For this, the queationaires must be developed in harmony with
the Korean situation to attain a clear and reliable definit-
ion to a dual commiment,

Consequently, it is suggested an imperfection is to be suppl
ed in a sequent research and its search system and scope are
to be extended.








